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“PLANNING FOR CHILDREN IN CARE” — OMBUDSMAN’S REPORT 

Statement by Minister for Child Protection 
HON ROBYN McSWEENEY (South West — Minister for Child Protection) [2.07 pm]: I welcome 
yesterday’s tabling of the Ombudsman’s report into care planning provisions for children in care and its 
contribution to further improving child protection practices in Western Australia. My Department for Child 
Protection has been progressively introducing health and education care planning since 2009 and 2010 
respectively, with the Departments of Education and Health also heavily committed to comprehensive care plans 
for children coming into care. 

I met with the Ombudsman, Chris Field, earlier this week to discuss the report’s findings and the current status 
of care planning at the time of the investigation, which commenced on 3 November 2010. The period reported 
on coincided with a number of major care plan initiatives being rolled out across the state, including healthcare 
planning for children coming into care, which at the time of the review had been implemented in only 11 of the 
17 Department for Child Protection districts. 

The Ombudsman examined 443 primary school–aged children in total who were taken into care after 1 July 
2008, or approximately 13 per cent of the total 3 371 children in the care of the Department for Child Protection. 
As of 31 October 2011, the department’s compliance with care planning showed that 100 per cent of children 
who started their period of provisional care in October 2011 had completed provisional care plans, compared 
with 25 per cent completing provisional care plans on time reported by the Ombudsman; 97 per cent of children 
in care had a completed initial care plan, compared with 79 per cent reported by the Ombudsman; and 88 per 
cent of children in care for a period longer than 12 months have had a care plan review, compared with 64 per 
cent reported by the Ombudsman. These figures apply to finalised plans only, and do not include care plans or 
reviews that are in process awaiting final approval. 

The Ombudsman noted that the timeliness and quality of care planning in Western Australia have steadily 
improved, which is encouraging for everyone involved. The increase in the timeliness of provisional care plans 
has been the result of policy review and improved practice guidelines within my department. My department has 
also considered the recommendations of the Ombudsman and accepted that the 20-working day time frame for 
initial care plans to be completed is unrealistic; and, with that in mind, the time frame is now being extended to 
30 working days. This measure acknowledges the time that is necessary to conduct thorough planning with 
children, their families, carers and other significant people in their lives.  

The department has also implemented an 11-month care planning cycle for the review of the operation and 
effectiveness of every care plan. This planning cycle will assist forward planning and ensure reviews are 
completed within the required legislative annual time frame. The 11-month care planning cycle includes 
healthcare planning requirements. 

It should be noted that the absence of a health or education plan does not mean that a child’s health and 
educational requirements are not being addressed. It simply means that their ongoing needs have not been 
formally documented and recorded.  

My Department for Child Protection has accepted all recommendations of the Ombudsman for continuing to 
improve care planning timeliness and quality. I also welcome the recommendation of the Ombudsman’s report 
into care planning provision for children in care as a continual improvement in protecting our children in 
Western Australia, which is a priority for my government.  

Consideration of the statement made an order of the day for the next sitting of the house, on motion by Hon Ed 
Dermer.  
 


